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AT MOORUNDI, WE ARE A PASSIONATE AND COMMITTED TEAM OF PROFESSIONALS WHO STRIVE
TO DELIVER HOLISTIC HEALTH CARE THROUGH PROGRAMS, EVENTS, CLINICAL SUPPORT, ALLIED
HEALTH AND A RANGE OF OTHER CULTURAL COMMUNITY CONNECTIONS. THESE EFFORTS WORK
TOGETHER TO SUPPORT THE IMPROVED WELLBEING OF OUR NGARRIND]ERI COMMUNITY.

OUR VISION :: OURMISSION . ¢ OURVALUES

Our lands, our waters, our people, Taking control to holistically Culture, Community and

all living things are connected, : . improve the health of our : : Yarluwar Ruwe are at the

we long for the health of our Community from a cultural forefront of everything we do.
ancestors.to guide us in providing E perspective. This Hreerparaies ke

a focal point for all to connect : : : :

to holistic and integrated health : : : : +  Welcoming and inclusive
services. . . . Respectful

* Understanding and
non-judgemental

* Trust and honesty
*  Proud of who we are
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BRINGING COMMUNITY
TOGETHER

Our first goal, which is central to all
others, is bringing Community together.
We cannot deliver health services
merely from a clinical care perspective.
The health of our Community depends
on the health of our culture, which
connects directly with the health of
our lands. When our culture is not well,
our Community is not well. We are
strong when we are together and weak
when we are disconnected. Ensuring
that we, as part of our Community, are
focused on the health and wellbeing

of our Community and our culture, will
ensure improved health outcomes for
all Aboriginal and Torres Strait Islander
people on Ngarrindjeri Ruwe.

QUALITY, INTEGRATED AND
HOLISTIC HEALTH SERVICES

Our second goal is to deliver quality,
integrated and holistic health services
to ensure an improvement in the health
outcomes for all Aboriginal and Torres
Strait Islander people on Ngarrindjeri
Ruwe. ‘Quality” means we will deliver
services to the expectations of all
industry standards, and to the standard
expected by our own organisation and
Community. ‘Integrated” means we

will work with - and connect to - the
health and support services available
on Ngarrindjeri Ruwe. This will ensure
we ascertain the best services available
for our people. ‘Holistic” means we

will listen to what our clients tell us
about their overall health, situation
and environment - ensuring we can
use different strategies to achieve
improved health outcomes, through
understanding all health determinants.

GROWTH, PARTNERSHIPS
AND OPPORTUNITY

Our third goal is to grow our
organisation, our service and our
infrastructure to support our first two
goals (as mentioned left). Moorundi is
a newly established organisation with
minimal service delivery. Therefore,

in order to reach our goals and
improve health outcomes for all
Aboriginal and Torres Strait Islander
people on Ngarrindjeri Ruwe, we

need to grow and expand. We want to
expand in service provision, grow our
organisation’s capacity and need the
right infrastructure to achieve this. We
recognise we cannot do this alone, and
so a key part of our work is to establish
long-lasting and trusting relationships
with our partners; and be prepared and
responsive to opportunities that arise.

3,
2 1.
1 - WORKFORCE STRATEGY
MANAGEMENT LD (HUMAN RESOURCE SERVICE
GOVERNANCE e MODELS
5. L InroRmaToN AND L = 8.
FINANCE P COMMUNICATIONS QUALITY AND RISK D MONITORING
MANAGEMENT TECHNOLOGY MANAGEMENT MANAGEMENT PERFORMANCE
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Vicki Hartman
Chairperson

Steven St;mner
Chief Executive Officer

As | write this report, | cannot help but be proud of the development and growth of
Moorundi. The Board have been extremely diligent and professional in delivering on
our strategic vision and | cannot thank them enough for their support, guidance and
passion. | would like to thank the Board members who have had to step down and
recognise the commitment and contributions of our late Aunty Sandy Wilson who
unfortunately passed away in 2019. Aunty Sandy’s knowledge of the health industry
and her passion for working within the Community drove her commitment and she
remained on the Board until she passed. Rest in peace, Aunty Sandy.

| congratulate the Moorundi executive for the way they handled the stress and
challenges of COVID-19. They maintained a high level of service delivery and kept

our Community informed and involved, while also adhering to strict regulations. The
regular phone calls of assurance, the delivery of essentials to those in need and their
unwavering commitment to representing Moorundi in a culturally safe and respectful
manner was certainly acknowledged by many of our clients.

The inclusion of Ngangkari’s or Traditional Healers in Victor Harbor and Murray Bridge
has certainly been well received and often booked out in advance. | would also like

to acknowledge the impact of our two education programs; Together Our Children
Succeed and Journey to Learning as they continue to reach students and families right
across our catchment area.

| would like to thank everybody who has supported me during my time on the Moorundi
Board and also while | held the role of Chairperson. | strongly believe that Moorundi

is well situated to continue its growth and development as the Aboriginal Community
Controlled Health Service for our catchment area and | am truly glad that | got to be a
part of that vision and direction.

A MESSAGE FROM OUR CEO

When | accepted this role in January 2017, | strongly encouraged our Board to
broaden their vision from an operational viewpoint of delivering primary health
care services to our Community, to a strategic practice of identifying and pursuing
opportunities that would also improve health from a spiritual and cultural headset.

The growth of Moorundi can only be truly attributed to the model of holistic
health which partners the delivery of primary health care services with a social
and emotional wellbeing philosophy. You can’t improve a person’s physical health
if their spiritual and cultural health is ignored.

The increase in counselling services around alcohol and other drugs, mental
health, Ngangkari services (Traditional Healers), arts and music workshops has
certainly been well received and attended. The continued increase in client
numbers accessing our clinics is recognition of the commitment of our office
staff, health practitioners, nurses, general practitioners and our Integrated Team
Care service.

COVID-19 certainly presented a challenging situation however, with the support
of the Commonwealth and State Government we were able to remain operational
with the majority of our client contact by telephone consults and providing

food packs to those most at risk. During this time our Health Promotions

Officer demonstrated her commitment to Moorundi’s philosophy of putting our
Community first by creating educational content for our social media and website
to educate and inform our clients of COVID-19.

| am very pleased with the growth and level of services we currently provide and
only hope that we can increase and sustain this development well into the future.

| would like to thank my dedicated staff for their professionalism and commitment
and to the Board for their strategic leadership and direction.
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OUR 19-20 HIGHLIGHTS
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IN 2019-20 OUR TEAM WORKED HARD TO BRING OUR COMMUNITY TOGETHER BY PROVIDING EVENTS AND
OPPORTUNITIES TO CONNECT TO CULTURE AND IMPROVE WELLBEING. OUR STAFF TOOK PART IN MANY
TRAINING SESSIONS TO CONTINUALLY IMPROVE OUR KNOWLEDGE, SKILLS AND QUALIFICATIONS AND
ENABLE US TO PROVIDE EXCELLENT SERVICES TO ABORIGINAL PEOPLE ON NGARRIND]ERI RUWE.

STAFF TRAINING DEADLY NANNAS

Two Moorundi staff attended the Rheumatic Heart Disease conference in New The Deadly Nannas attended
Zealand to learn about the chronic disease prevention strategies put in place the Lowitja International Health
in New Zealand, where they have equally high rates of chronic disease within and Wellbeing Conference in
the Indigenous Communities. Darwin to perform and speak

Some staff attended the AHCSA Quality Improvement Conference in Adelaide ;ZZ:T trrll(:rﬂir;yi:l’iﬁztiers;::s?gr?z
to develop their problem-solving and process improvement skills and the recon¥1ect our Community with
Indigenous Youth Conference in Queensland, exploring chronic disease Y

) . language through songs.
prevention, youth engagement and education.
FOUR STAFF ALSO COMPLETED A CERTIFICATE4 IN
LEADERSHIP AND MANAGEMENT, ADDING TO THE _—y
TEAM'S BROAD QUALIFICATIONS.

HEALTHY CHOICES PROGRAM MOORUNDI GYM PROGRAM

A comprehensive program for We partnered with InnerSoul

two population groups; those Gym to bring a gym program

with chronic conditions and the to the Community, introducing

Meningie and Raukkan Youth. The participants to the correct use of

sessions covered healthy eating, gym equipment. The program aims

positive lifestyle choices and to promote exercise to improve

connecting to culture. mood and increase energy
throughout the day and improve
long term health.

b
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COMMUNITY EVENTS

We hosted the Elders Lunch and facilitated the football and netball during
NAIDOC Week in July. We hosted a Community movie night screening of Top
End Wedding at the Cameo Cinema. Various art workshops were held across
the financial year and were very well received and appreciated by the
Community. We held two days of music workshops where participants wrote
and recorded songs that had a deep meaning for them. We also took part in
Connecting 2 Culture Day and Reconciliation Breakfast.

We collaborated with the
Aboriginal Health Council of South
Australia to deliver a campaign to
encourage Aboriginal and Torres
Strait Islander people to get a
regular Sexual Health Check.

Moorundi was lucky to get two
rounds of Jawun Secondees -

Pankaj and Kristen in the 2019-
2020 financial year.
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OUR COMMUNITY

THE SECOND HALF OF THE FINANCIAL YEAR BROUGHT UNPRECEDENTED CHALLENGES DUE TO THE
CORONAVIRUS PANDEMIC. EVERY STAFF MEMBER PLAYED A ROLE IN MOORUNDI'S CORONAVIRUS RESPONSE
FROM PERFORMING WELFARE CHECKS AND PREPARING CARE PACKAGES FOR ELDERS, TO THE EXECUTIVE
STAFF AND MANAGERS WHO ENSURED ALL PROCEDURES AND GUIDELINES WERE UP TO DATE AND
COMMUNICATED TO OUR STAFF AND COMMUNITY.

GROUP TELEPHONE FACE-TO-FACE CASE MANAGEMENT FOR
SESSIONS TO THE CLIENTS COUNSELLING SESSIONS VULNERABLE CLIENTS
OF THE REHABILITATION WITH APPROPRIATE

SERVICES AT MONARTO SAFETY MEASURES

2k X &

REGULAR COVID-19
UPDATES

DURING THE PANDEMIC
LOCKDOWN AND THE WEEKS
FOLLOWING, THE TEAM
WORKED VERY HARD TO
MAINTAIN A SERVICETO OUR
COMMUNITY BY PROVIDING:

=

AS AN ORGANISATION WE ARE PROUD OF HOW THE TEAM RESPONDED IN ORDER TO CONTINUE OPTIMAL
CARE FOR OUR CLIENTS AND THE WIDER COMMUNITY.
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Moorundi worked towards providing a comprehensive and engaging media strategy
during the 2019-20 financial year. At the beginning of the year we debuted our first
health promotion videos on our YouTube channel - showcasing and creating awareness
of some of the allied health services that are often associated with the NDIS - speech
pathology and occupational therapy.

The next video was a collaboration with Indigenous Heath Project Officers around
the state, along with Blugoanna productions and Kevin Kropinyeri to create a health
promotion and capacity building video (funded through the ITC Program). The result
was a highly popular video that aimed to empower our Community to demand the
health care that they deserve through understanding the value of a 715 Health Check.
This video was one of the most engaging media pieces that Moorundi has been a part
of and has been viewed over 1300 times.

“FROM AUNTY RITA LINDSAY
SHE WOULD LIKE METO SAY
SHE IS VERY THANKFULTO
RECEIVE A FOOD PARCEL
FROM MOORUNDI. SHE IS VERY
GRATEFULTO HAVE HELP FROM
US IN SUCH ATOUGH TIME.”

“ABIG THANKYOU FOR
GEORGINA RINGING ME TO SEE
HOW I'M GOING! YOU'RE DOING
A WONDERFULTHING, HELPING
US ALL FEEL LESS ISOLATED.
MAY YOU ALL KEEP SAFE AND
WELL" VESPER

MORE PEOPLE ARE USING OUR
WEBSITE MORE OFTEN. FROM 2018-19
T0 2019-20 OUR WEBSITE HAS SEEN A:

43% 1% 31%
INCREASE  INCREASE  INCREASE
INTOTAL  INUNIQUE  IN

SITE VISITORS ~ AVERAGE
SESSIONS SESSION
DURATION
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OUR TEAM STATISTICS

CLINIC TEAM

ALLCLINIC
LOCATIONS

INTEGRATED TEAM
CARE (ITC) TEAM

AREA OF SUPPORT
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TUMBETUN NAMAWI MI:WI TEAM

Despite the impact of COVID-19
restrictions, the team had a busy year
delivering a range of activities to the
Community including a successful
partnership with Uni SA to develop an
educational video to present to student
nurses. The video portrays an Aboriginal
Elders in a mainstream aged care
facility, and highlights some of the ways
to improve care for our Elders.

The team contributed to the success
of many Community events including
the NAIDOC week Elders Lunch, the
women’s camp held in October and

&

The Together our Children Succeed
team (TOCS) and Po:rlar Ka:ngkun
Tainkuwalun (PKT) make up our
Piltenggi-Walun Po:rlar (Becoming
Strong Children team).

Our TOCS team continued to deliver
storytelling -an early learning program
to support children with early word
recognition. Elders took part in
storytelling three times per term until
the program was put on hold due to
COVID-19 restrictions.

a program to teach students the
meaning of Ngarrindjeri cultural symbols
undertaken at the North School. The
team were able to work remotely with
Mount Barker School to provide cultural
advice during Reconciliation Week and
held a National Apology Day BBQ with
cultural activities at Sturt Reserve.

The Deadly Nannas continued to
perform at various events including the
SANTOS Women’s Down Under event

in Murray Bridge in January 2020, the
Mi Pudnanthi event at the Adelaide
showgrounds in October 2019 and for

PILTENGGI- WALUN PO:RLAR (BECOMING STRONG CHILDREN)TEA

Homework clubs continued at Meningie
Area School, Mannum Community
College and Murray Bridge High School.
This after school program helps to
enable Aboriginal students to keep up
to date with school topics. We have
teachers who volunteer their time after
school to help the student’s complete
work and stay on top of their subjects.

Just 2 Deadly’s is an awards night for
the graduating year seven and twelve
students. Students, parents, donors and

the Soroptimist Society, International
Women'’s Day 2020.

The team developed an “Open heART”
social and emotional wellbeing program
aimed at people ready for rehabilitation
services to reduce drugs and alcohol
consumption. Our Mental Health and
Alcohol and Other Drugs clinicians,
funded by Country SA PHN have been
extremely busy and continued to
provide an excellent service under
difficult circumstances.

Our art programs, including four days of
art workshops with Wes Massoli, were
very well received by Community and
we have successfully applied for grants
to facilitate more workshops.

Two of our staff were invited to speak
at the 4th National Indigenous Social
and Emotional Wellbeing Conference in
Perth in November 2019, they were well
received and praised for their creative
programs. Three staff members have
successfully applied to commence
Certificate 4 in Primary Health Care,
facilitated by Nunkuwarrin Yunti.

Our focus remains on the cultural
determinants of health, with the
preservation of language and
connection to culture as key elements
of health and wellbeing.

Community were in attendance with
approximately 150 in total.

The Literacy and Numeracy Book Making
program allows children to create
images and stories to be made into
books for them to keep or for facilities
to purchase. Tinyeri children’s centre
and Moorundi delivered the book
making program and a total of 8 books
were created and published.

PKT programs are based around

school readiness, this includes weekly
playgroups around the Ngarrindjeri
region, working with schools, families,
preschools and other agencies in order
to prepare and support our children
and families with their early childhood
education.

Due to COVID-19 restrictions, the PKT
was limited in what they could provide,
however they were still able to support
families via phone and by providing
various craft activity packs that were
home delivered to keep up the parent/
child learning engagement.

Playgroups were held at Goolwa
Children’s Centre, Murray Bridge
Community Library, Meningie Area
School and Raukkan Clinic. The
playgroups at Meningie and Raukkan
also included the services of a speech
pathologist and occupational therapist.



CLINIC TEAM:

Our clinic staff undertake yearly
Continuous Quality Improvement
(CQl) training of all of our systems
and processes. Due to the COVID-19
pandemic this year, CQl has been
important for adapting the clinic
spaces to be able to deliver safe
and appropriate health care to our
Community.

Some of the actions that were
implemented to keep clinics running
safely for our Community were:

e Outdoor Influenza immunisation
clinics

* COVID-19 triage phone questions
when booking appointments
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Temperature checks and COVID-19
travel questions at clinic entry

Increased phone consults

Regular clinical staff meetings
to address COVID-19 updates and
implement CQl processes

Automatic hand sanitiser stations
installed across our sites

Increased use of Personal Protective
Equipment (PPE)

Improved and implemented
infection control measures

Regular training and upskilling.

During 2019-20, the Victor Harbor clinic
was moved from the Cynthia Rymill Wing
of the Hospital to the Community health
section to make way for the COVID-19
testing clinic. While the temporary

new space wasn’t as big, the team still
worked well to deliver valued services.

Murray Bridge and Raukkan clinics are
still growing steadily with a number

of allied health services accessing

all three clinic spaces. The team are
always looking to add more allied health
services to deliver the best possible
health care to our Community.

Dr Jodi Hunt delivered Clinics Monday
to Thursday in Murray Bridge and Dr
Naomi Wall delivered a clinic on Tuesday
at Raukkan and a clinic on Wednesday
at Victor Harbor. Our dedicated clinical
staff have been amazing in supporting
our Community to continue their health
journey while maintaining a safe and
professional clinical space.




INTEGRATED TEAM CARE (ITC) TEAM

TRANSPORT:

Transport assistance is available for
local and metro medical appointments
for people who are registered with the
Moorundi Clinic or the ITC program.
Different types of appointments
covered under the transport include:

* GP clinics

* Medical appointments
(treatment or test)

Dentist - by doctor referral only

Specific preventative health
appointments

Chronic disease management
appointments

The Integrated Team Care (ITC), is a
program for Aboriginal and Torres Strait
Islander people of all ages to access

if they have a chronic disease, some
people need assistance to manage
their health and we do this by offering
patient’s advocacy, supplementary
services, education and supporting
them through the referral processes.

The team strongly encourages
everyone to have a 715 Health Check,
GP Management Plan and Team Care
Arrangement to ensure patients get
the right care they need to better
manage and support their own health
journey. The ITC team works with
patients alongside GPs to ensure that
our Community get the best service
possible. The main objective of the
ITC program is for patients to manage
their chronic disease. The two ITC
team members have both improved
their professional development skills
this year by completing their Cert IV in
Leadership and Management.

In order to meet the demands of the
increased transport needs of our
Community, in addition to our two
existing drivers, Moorundi employed an
additional three casual transport drivers
to facilitate the increased transport

requests. The data shows that on average

we are providing 28 transport services
per week.

Living rurally or remotely poses
difficulties in accessing services with

ease. Transport services have increased

exponentially year to year with clients
accessing the service. This has a
beneficial aspect to the wellbeing of
the clients as they are attending
specialist/medical appointments that
they may not have attended without
transport services.

“KEVIN RIGNEY IS AN EXCELLENT TRANSPORT DRIVER. HE KNOWS
ADELAIDE REALLY WELL AND KNOWS EXACTLY WHERE TO GO. HE
MAKES YOU FEEL AT EASE AND MAKES THE JOURNEY TO YOUR
APPOINTMENT STRESS FREE."

In 2019-2020 the team delivered
multiple services to the Community
including, transport assistance, medical
aids, liaising with allied health services
and medical specialists. Transport
being one of our busiest services the
team have seen an increase in people
attending their appointments, keeping
our three casual drivers busy this year.

Due to COVID-19 restrictions the

ITC saw a drop in transport and
appointment attendance however,

we saw more patients still being
independent and accessing the services
that were still available such as (GP
phone consults).
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WE ENCOURAGE FEEDBACK FROM OUR COMMUNITY

Our team is committed to the needs, desires and feedback from our members and
stakeholders. As part of our quality service goals, we want to ensure our strategic
actions and day-to-day activities are servicing the needs of our local Ngarrindjeri
Community specifically. As a team, we believe that it is only through providing a
strong feedback loop and progressive culture of learning from each other, that we
can continue to improve our holistic service model.

It’s important to note, that Moorundi is an Aboriginal Community Controlled Health
Service, and therefore the voices and wisdom of people across our Community is
vital to our existence and successful operations. We are run by Aboriginal people,
for Aboriginal people.

With this in mind, we provide a range of feedback opportunities and interactive
forms that provide various opportunities for our members to provide feedback to
all/any members of our team, and our Board. Some of the ways people can engage
with us on these matters includes:

*  Website feedback form www.moorundi.org.au/feedbackform

*  Website contact form www.moorundi.org.au/contact

* Facebook page (comments or messages): www.facebook.com/moorundiACCHS

* Meeting with one of our team leaders (arrange via phone or email - see below)
* Phone discussion with one of our team leaders: 1800 023 846
*  Email to our team: admin@macchs.org.au
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If you're interested in finding out more
about becoming a registered client
and/or member of Moorundi, then
we’d love to hear from you. You can
either contact us via phone, email or
website form at the details here, or
follow the four simple steps to start
the process:
1. Drop in to one of our offices/
clinics or head over to our
website to access the

Membership Form;
www.moorundi.org.au
information

2. Fill out the Membership Form;
3. Return it to Moorundi, PO Box
1214, or drop it back to us at 1
Wharf Road, Murray Bridge;
4. Encourage others in our

Community to become a

member so their voice can

be heard too.
From here, new members will be
notified, and encouraged to attend
the Community Meeting in February
2021. All members are also welcome
to attend our AGM held in March
2021, where they are eligible to vote
on key priorities and positions for the
year ahead.

CONFIRMATION OF
ABORIGINALITY

For those who need them, we can also
provide Confirmation of Aboriginality. These
are also available from all of our clinics and
offices, or can be found on our website here
www.moorundi.org.au. People should

follow the same process as above to fill out
and return these forms to Moorundi so we
can assist in the official certificate being
finalised.


https://www.moorundi.org.au/feedbackform
https://www.moorundi.org.au/contact
https://www.facebook.com/moorundiACCHS/
https://www.moorundi.org.au/
https://www.moorundi.org.au/information
https://www.moorundi.org.au/information

AREAS WE SERVICE

OUR CATCHMENT AREA, WHICH IS COVERED BY THE MOORUNDI HEALTH SERVICE, INCLUDES THE
TOWNSHIPS OF MURRAY BRIDGE, TAILEM BEND, COONALPYN, TINTINARA, MENINGIE, SALT CREEK,
RAUKKAN, NARRUNG, VICTOR HARBOR, GOOLWA, KANGAROO ISLAND AND OTHER SMALLER
COMMUNITIES WITHIN THE DEMARKED AREAS ON THE MAP BELOW.

ANNUM  YOUNGHUSBAND

OUR LOCATIONS

WELLNESS CENTRE RAUKKAN CLINIC - MURRAY BRIDGE
(HEAD OFFICE) RAUKKAN CLINIC

1WHARF ROAD, 16 LEALINYERI T1A STANDEN ST,
MURRAY BRIDGE STREET, RAUKKAN MURRAY BRIDGE

VICTOR HARBOR
CLINIC

56 BAY ROAD,
VICTOR HARBOR

o
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For more information, or to talk to
. one of our team, contact Moorundi
[ ) on the details below:

1800 023 8456 (toll free)
admin@macchs.org.au
www.moorundi.org.au
MUURU”DI Lot 1 Wharf Road, Murray Bridge
. . (Administration Office)
Aboriginal Community Controlled

Health Service Ltd. Open Mon-Fri, 9am to 5pm
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government, we cannot create healthy aCou RN

changes amongst our Communities,

and we look forward to their ongoing

commitment to ensure our level of —
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